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Quality Policy

Strathroy Scale Inc. provides fabrication, servicing, sales, calibration and rentals of
weigh scales and systems for the farming, industrial and transportation industries.

We are committed to meeting our customer’s and the industry’s expectations
including Measurement Canada’s requirements in product conformity, quality and
value. This will be accomplished through an ongoing commitment to continual
improvement, team involvement and employee development.

Strathroy Scale Inc. has created an environment for continual improvement of its
processes and services and utilizes ISO 9001:2015 and S-A-01:2017 as its quality
platforms. Quality objectives are established and reviewed during ongoing
management reviews of the quality system. Customer satisfaction is addressed
through the effective application of the quality management system, including
processes for continual improvement and the prevention of nonconformity.

All employees at Strathroy Scale Inc. are committed to and are responsible for
quality and service.

The management shall ensure that this Quality Policy is understood, implemented,
and maintained within the grganization.
Owner / Manager, Garry Burke
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